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PRICE LIST

Customer service for support, training and commissioning support for gears units, variable speed drives and
frequency inverters.

Hourly charges / rates, valid as of September 1, 2018 Mechanics Electronics
Repair at GBN services EUR 90,00
Normal hours Mon. — Fri. 7am —4.30pm EUR 90,00 EUR 117,00
overtime +25% Mon.— Fri. 1st 4+ 2nd hour EUR 112,50 EUR 146,25
Sat. all hours
overtime +50 % EUR 135,00 EUR 175,50
Mon. — Fri. 3 + all other hours
overtime +100 % Sunday and public holidays EUR 180,00 EUR 234,00

Calculated as normal working hours
Travel, waiting and preparation costs
(plus any overtime)

Daily expense allowance per service and travel day Varies according to individual country tax laws

Daily rate (8hours) for technical training, plus travel expenses Number of participants min. 2 - max. 6 persons

EUR 425,00/ person

Kilometer / mileage allowance for cars EUR 0,75 per Kilometer
Kilometer / mileage allowance for service van EUR 1,20 per Kilometer
Costs for accommodation, plane, train, ferry, taxi and car rental Varies according to receipts
Detailed analysis report incl. picture documentation EUR 498, 00

01-09-2018
Mechanical Support E-Mail: GM-Support@nord.com ph.: +49 4532 / 289 — 1255
Electronic Support E-Mail: FU-Support@nord.com ph.: +49 4532 /289 — 2125

For international services a surcharge of +25 % on mentioned rates in Germany will be charged.

Above mentioned billing rates are net prices, tax (VAT) is not included and will be added. Our general terms and conditions and
service conditions of business are exclusively valid (see www.nord.com).

Payment terms: immediately, strictly net
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